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Mortar Shops

CHINA’S EXAMPLE

A Case Study: Alibaba’s Initiative “Z &%
EHon:-NERBREN ‘SEE"

The EE = initiative, by Alibaba, aims

to reinvent the typical cramped and

dated convenience stores that dot the
neighborhoods in China. Post makeover, the
convenience stores are brighter, neater and
more modern.
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Standardisationof shopfront
Beyond a cosmetic update, the initiative involves SAEROER S METITAENTR

a technological overhaul of business operations.
Business analytics help streamline and automate
operations, allowing stores to order efficiently
based on consumer demands. Orders are
centralised, eliminating the need to negotiate and
buy from multiple distributors, and cost-saving
is achieved.

Before
transformation:

From the partnership, Alibaba receives data on !‘ ERES

consumer behavior from the stores. This way,
Alibaba can add brick-and-mortar shopping
behavior data to its algorithms, allowing them
to better predict consumer behavior online and
offline. Such partnerships support Alibaba in
building its omni-channel empire, without the
need to acquire real estate assets.
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AT A
GLANCE

FROM THE

EDITOR

The Covid-19 global pandemic
has no doubt created
challenging times but it has
also accelerated the digital
growth and acceptance by
many businesses in the past
two years.

In this issue, we introduce
various initiatives and
digital solutions available to
heartland businesses and their
customers. Do give them a try
and take the opportunity to
change and emerge stronger.

Peggy Chia

Director
Business & Customer Care
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Amidst shifts in the retail sector due to the rise of
e-commerce and changing consumer behaviors, the
Housing & Development Board (HDB) has developed
digital solutions to help heartland retailers keep
pace with the evolving retail landscape and provide
personalised services to shoppers.
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HELPING HDB RETAILERS GO DIGITAL

RetailerLink is a one-stop digital platform for
HDB retailers to profile product offerings through
advertising and promotion to a wider audience.

RetailerLink@EZERRAETETE LE BN —LBFTF S, 6k
BN ERF=SNE, FHES SARENFN, I AE K
BB B,

Update shop info & offerings
ENBEARNRHRNE

Build online presence for greater reach
LEMLEREIE, SELNMEELKR

Run promotions & events
P~ RIEH, TRENES

Build customer loyalty
B E BINE

Chat with shoppers directly
SMEBE#TRE

Improve engagement with customers
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View sales data
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Track business revenue conveniently
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Access HDB e-Services
EHEERBEFIRS

Enjoy convenience of one-stop service
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RetailerLink App

ShopperLink allows shoppers to
stay updated on product/service
launches, promotions, event
information and receive rewards
while they shop, bringing them a
new shopping experience

in our heartlands.
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The digital solution comprises two mobile
applications - RetailerLink and ShopperLink.

Please join us on RetailerLink and
ShopperLink when they are rolled out
progressively to your malls. Thank you!
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CDC Voucher
Scheme HEEBEBMS

DON'T MISS OUT! B7miEd!

As announced in Budget 2022, the Community Development Councils
(CDCs) has distributed an additional set of $100 CDC vouchers to each
Singaporean Household in May 2022. The CDC Voucher Scheme is intended
to support heartland merchants affected by the Covid-19 pandemic and at
the same time help Singaporean households defray their cost of living.
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KEY BENEFITS FOR HEARTLAND

¢

WHO CAN SIGN UP
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MERCHANTS (SMEs) T LUERE S I
ﬁgsﬂiﬁg (I:Fl]\ﬂﬁﬂk) ;E{%Bg Hawkers and merchants in @‘%’Q’:
*iﬂﬁ&h ) heartland areas providing ."

essential services and products, N
e.g. Food, Healthcare (Clinics / ¢
Dental / TCM), Provision Shops,
Barber/Salons, Beauty Services, Mobile
Shops/Electronics, Optical, Laundry, Pets,
Floral, Stationery/Books, Fashion, etc
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The following will not be accepted:
e.g. Jewellery shops / Lottery
Shops, Education services

(i.e. Tuition Centres), Travel shops,

No commissions or
fees to sign up
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HOW TO PARTICPATE
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Register your interest
with CDC by scanning
the QR code below
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2 A CDC Ambassador will get in touch with
you for the sign up and onboarding where
training will be provided.
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paid the next day [t
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Heartland Merchants will be

LUK R 2k For enquiries, please contact CDC’s hotline at 6225 5322.
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PayNow for

HDB E-Paymen

PORTAL
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As part of HDB’s continual efforts to promote and encourage digital
payments, we have implemented PayNow QR via HDB E-Payment
portal for you to make fast, secured payments anywhere, with higher
payment limits than eNets and other digital modes.
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Do visit our HDB e-payment portal (www.
hdb.gov.sg/epayment or Mobile@HDB)
and choose the option “One-Time payment
(PayNow via SGQR) to make payment.

BEEIRFNESXHARER, AR
www.hdb.gov.sgik, 3tMobile@HDBF
W BIER, % “One-Time payment”
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Here are some of the
payments you can make
via the e-payment portal:
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B

* Rent
A

* Upgrading Cost
BERRAEA

 Late Payment Charge
FER(TFR

¢ Other Fees & Charges*
HititAx 25>

*Note: Miscellaneous payments
via Payment Advice cannot be
paid via PayNow in e-Payment
at this juncture.
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Hawlkers

GO DIGITAL 5 FF &Gt

Under the “Hawkers Go Digital” program, IMDA’s Singapore Digital
Office (SDO) has partnered Enterprise Singapore (EnterpriseSG),
NEA, JTC and HDB to implement e-payment solutions for NEA
Hawker Centres, HDB coffee shops and JTC Industrial Canteens!
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Stallholders in HDB coffee shops can now apply for an “SGQR” - a unique QR
code for your stall. Customers are able to pay via 19 different payment options
including DBS PayLah!, GrabPay & Singtel Dash. It is safer and faster, reducing
physical contact with customers and cash transactions. Furthermore, the Govt
will cover the transaction fees until 31 December 2023.
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Over 10,000 stallholders are currently offering e-payment!
For more information on Hawkers Go Digital, call SDO at
6377 3800 or scan this QR code:
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Heartlands
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The “Heartlands Go Digital” initiative was
collaboratively launched by Enterprise Singapore
(EnterpriseSG), Heartland Enterprise Centre
Singapore (HECS), IMDA’s Singapore Digital
Office (SDO) and SME Centres, with the goal

of providing businesses in the heartlands with
affordable digital solutions.
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The initiative comprises (i) E-Payment, (ii) Visual Merchandising, (iii) Digital
Commerce and (iv) Business productivity solutions through the Productivity
Solutions Grant (PSG). Two key digital solutions - e-payment and digital
commerce will be highlighted in this issue.
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E-PAYMENT DIGITAL COMMERCE  "jli
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Fave, Grab, NETS and Allinpay will offer Carousell, Fave, Vaniday, Shopback and
preferential discounted rates for its Foodpanda Shop will help enterprises gain
respective payment mode. online visibility and reach out to more customers
through promotions and advertising. Heartland
Fave.Grab.NETSHAllinpay enterprises can receive up to 80% support to
BEEERMREITNAETSES defray cost to onboard these platforms.
N e AL Carousell. Fave.Vaniday. ShopbackA
Sl “ray A BECHE Foodpanda Shopi§ihB R biRF+ 4 FaEME, 3ilid
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Speak to our Heartlands Go Digital
ambassadors to receive one-on-one
support by calling 6741 3429 or fill up an
interest form via the QR code below.
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