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Shops Study

HDB and ESG unveiled the key findings of the Heartland Shops Study at the
launch of Heartlands Festival 2022, where more than 2,800 stakeholders
gave their views throughout the course of the study. The findings reflect
Singaporeans’ shared vision of heartland shops that are vibrant, inclusive,
and imbued with local character.

In response to feedback from the study where participants requested for a
better curation of shops in the heartlands and to bring this shared vision to life,
HDB announced a slew of initiatives, viz.:
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Enhancement of Price-Quality Method (PQM) tenders
for HDB shops with reduced weightage given to tender
price and higher weightage accorded to quality of
proposal to better meet residents’ needs. PQM tenders
will also be extended to more types of shops, with
differentiated scoring matrices for each category to
better reflect what residents find important.
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The Enhanced Entrepreneurship Scheme to help
promising and innovative entrepreneurs set up
businesses in the heartlands and to refresh and
boost the range of goods and services offered in
HDB estates. Eligible start-ups will benefit from a
10% rental discount for their first 3-year tenancy
and will be allocated HDB shop spaces across
more locations.
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Featuring budding start-ups - Sixth Floor Oyster Cake
and Super Wok at Northshore Plaza who received
support under the ESG Entrepreneurship Scheme
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businesses with inclusive hiring practices, through
an increased rental discount of 30% for a 3-year
tenancy, and upon renewal, extension of the rental
discount for a subsequent 3-year tenancy. There
will also be an increase in the number of shop
spaces made available for direct allocation to
such enterprises.
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3 Enhancement of support for social enterprises and
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The Enhanced Revitalization of Shops (ROS) Scheme
to help retailers carry out improvement works at the
common area and upgrade the shopping environment
with increased co-funding support by HDB and
reduced co-payment by retailers. The enhanced
scheme will also comprise a new funding category for
optional works, to encourage shop owners to carry
out shopfront improvement works in tandem with
ROS upgrading, and allow upgrading to proceed with
a minimum of 75% support from retailers so that more
shops can take up and benefit from the scheme.
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Increase in budget meal options in HDB eating houses
to ensure that residents have access to affordable
meals. From May 2023, all rental coffeeshops due

for tenancy renewal will need to provide four budget
meals and two budget drinks. To ease the transition
for coffeeshop operators and stall holders, HDB

will be offering a rental discount of 5% off their
renewal rents for one year, from the time the new
requirements are in place.
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Good Practice-Operating
in the Heartlands
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Here are the good practices to adopt when
operating in the heartlands:
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KEEP IT CLEAN f{RIFEEFE

Shops are naturally susceptible to
pests given the amount of public

interactions on a daily basis, coupled a9 L ) )
. f f d d Identifying possible signs of rodent infestation:
with areas for storage of goo S. an 21| £3 24 M B IR ¢
staff mgal b'rea ks. If l_eft gnrestralneq, « Gnaw marks on doors and false
pest infiltrations are inevitable. In this ceiling bitten through by rats
issue, we will focus on rodents, which 105 TR AR RS R
. f & 4 ¢ Rat droppings
are notorious or spreading diseases NG
via food contamination and disease « Rat burrows
transmission. E R
¢ Sighting of live rats
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ENGAGING OUR STAKEHOLDERS (@)

As an
Operator

Operators are responsible to put in place effective rodents
prevention measures to protect their premises from any
o

pest infestation before they create serious hygiene issues
to the surrounding living environment:
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Ensure proper waste disposal from your Proper waste disposal
business operation MR RS
HRIREWLIHFRE F2ENIRISFI R B IE
* Keep bin covered when not in use
M RIIRIBIE S B LAY, M EIF
* Refuse bags should be tied up and not have any holes
WL NEETH S, WG, HREE R

Adopt good housekeeping practices Maintain good cleanliness
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¢ Maintain cleanliness and keep area clutter-free
REFEEE DL, BET%

* Food operators should store and keep food in
pest-proof containers
BN ENZEZERERM, RFERHRA R RER

Regular follow ups by PC
EREFETRNVERALE
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Eliminate shelters and entry points for pests
BIFFEERATREF LA RO, HBTNREE

¢ Seal any holes or crevices in the ceilings, walls or floors
BRIEIR . EEMN MR A RO Z R

e Ensure floor traps and downpipe are properly covered
with grating
HRERE JAHK SRS MES

Effective pest control programme
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* Engage a registered Pest Control Operator (PCO) to conduct periodic
inspections/checks to identify possible access points for rodents
BERZIMNERERETR, CHHIERKE, HHEREEEILERHEH#HE O

e PCO should provide service reports detailing the pest situation, findings,
follow ups and advice on preventive measures
EREFERNZESANKERS, REFHANRE, HEBASER. ERANRER.
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Here are the good fire safety practices
that operators should adopt:
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KEEP IT SAFE Ri59Fike

¢ Keep fire escape * Never spray water on oil fire.
route free obstruction Try one of these methods: ?
at all times T0IE : ARETE A _EMBK. B EH ;

BB A BB KB, IR RER L T Rz Fa
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> If the fire is small, cover the pan with a lid
and turn off the burner.

* Prevent : WMRNBARK, BEFE=EMR, AR
overloading of > Throw lots of baking soda or salt on it.
power points Y ?O’ Y Never use flour, which can explode or make
Fopr e IR 2 the fire worse.
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BANH,
> Smother the fire with a wet towel or other
large wet cloth.

¢ Avoid running cables
across areas near
water or open flames
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¢ F&B operators should clean

It is best every stall is equipped
exhaust ducts regularly to prevent y uipp

. . ) with a fire extinguisher and
grease build up which can cause v/ stall holders are familiar with

fire to spread very quickly in the P using them

event of a stove fire g SE&2 T
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Dirt/Ducts

Steps To Operate Fire Extinguisher  SN{AEHRIEIER A S

Pull out the safety pin Squeeze the lever

Sweep the nozzle
from side to side

Aim the nozzle at
the base of the fire

ENGAGING OUR STAKEHOLDERS (@)

Be Good
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2 Neighbours

Good neighbours play an important role in making
the living environment more pleasant for all:
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KEEP IT CONDUCIVE #WRIFIEEH

¢ Minimise deliveries during wee hours
BREHDEZENDEEFIZREER,

¢ Keep volume down at all times, especially during
late nights and wee hours of the morning.
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For eating house operators, do take note that
public entertainment events such as getai
performance and beer drinking competition are
not allowed within the eating house or Outdoor
Refreshment Areas (ORAS).
BIGFEAEEATER  BIIFMNEFINEEXER
REFSRENDAHRFIED, WNRE .

¢ Regular maintenance of roller shutters to
prevent noise nuisance
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¢” Did you know?

Under the Public Entertainments Act
(PEA), unless granted an exemption, any
organisation intending to offer public
entertainment in any publicly accessible
location, regardless of whether it is free
or involves charges, must adhere to the
following requirements:
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¢ Conduct the event in a venue approved by
Singapore Police Force (SPF)
BN HIR KAV IH A S B N3 R ERPARY
1139

¢ Comply with a valid Public Entertainment
Licence (PEL) issued by SPF
BEBTHINEERIBAL HMNER AHIRFHER,

Engaging in or assisting with provision of public
entertainment without a PEL is an offence
punishable by a fine upon conviction.
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It only takes a few simple steps to ensure that we are

your kindness!
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considerate towards our neighbours. In turn, you may
be surprised by your neighbours’ appreciation for
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Sharing Sessions
with HDB Retallers
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Scan this QR or visit
https://g0.90v.sg/hecssg to
find out more about HECS and
how they support heartland
transformation!
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https://g90.9ov.sg/hecssg
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Along with the lifting of restrictions,
HDB resumed our in-person sharing

sessions with retailers in Dec last year.
Speakers from Heartland Enterprise Centre &[R4 EE, BEBFEE+ B30
Singapore (HECS) and their partner vendors =2, 5 € mEATEI . K B H N 4E
were invited to share how the Heartlands EiiLEP/U&EAVET)\{*EﬁIl#)\XJ%’\ =
Go Digital scheme help heartland retailers.  4pE R RIBER S E, LN EES
In response to participants’ feedback, we RN REE BN R B E R N T RN E S
held our virtual session centered on Service EZRKRiE, BRITFSENBZEN TEME FS

e

Excellence in Apr this year, followed by WX U SRS AT, B EBIET
an in-person sharing session conducted DB T ENE D ZE. RS ER
in Mandarin, where HECS shared about iLq:,U:(—Atﬁj\ TR EH L R
their business advisories services on visual £ SR, BRST, SRS
merchandising, e payment and service H&w;_kﬁig\_

excellence diagnostic toolkit.

We appreciate your feedback on upcoming topics that BEBIBEITE T RN E TR HEIG M Q /
would be useful for your business. Stand to receive a RiF.Z5FNNRGRAENATRE—D -
token of appreciation by participating in our feedback 2L, 5 Rk, N
survey while stocks last. MRS https:/ y
Visit https://go.gov.sg/heartlandbizfeedback now! hta|:1‘:I,andbizf::;ibg:i(g’?ﬁ‘g;E?}EQRE}, B5EE
HOUSING &
DEVELOPMENT
BOARD
A HDB Hub 480 Lorong 6 Toa Payoh, Singapore 310480 Share with s your
T 6490-1111 @SingaporeHDB on F/&/B/o or feedback and suggestions via

@MyNiceHome on B1/@ WWW.HDB.GOV.SG



