Enjoy your

Golden Years
with
SERS

Our SERS Team
Welcome to SERS!
Having lived in your flat and this familiar environment for many years,
it is understandable if you are feeling a little anxious and uncertain
as we have announced the Selective En bloc Redevelopment
Scheme (SERS) for your block.
We have prepared this guide to give you the information you should
know about SERS in six simple points and an overview of your
rehousing options. We are here to work with you and your family to make
sure that your move to your new home is smooth and hassle-free.
Please read this booklet and register for a SERS sharing session to
find out more. At the SERS Connect which we will hold soon, you will
have another opportunity to meet with your SERS Journey Manager
to verify flat ownership and discuss the rehousing options and your
financial plan.
If you have any questions, please call our SERS Enquiry Line at
1800 866 3070.

Because we have kept this guide simple,
please also see “My SERS Guide” for
more detailed information
© 2022 Housing & Development Board.
You may not modify or reproduce this Guide without HDB’s prior written permission.
All rights reserved.
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1. What is SERS?
My SERS Guide

SERS was launched in August 1995 as part of the
Government’s continual effort to renew old housing
estates in Singapore.
Through SERS, you are offered a unique opportunity
to unlock the value of your flat and move to a new
home while living close to old neighbours and familiar
surroundings.

Please refer to page
8 for selling prices of
the flats

SERS!
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In the latest

2020 survey,
92% of the

1

households
surveyed were
happy with SERS
and highly

2
2

satisfied with
their new
homes!
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2. Where will my new flat be?

5
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You may choose a 2-room Flexi, 3-, or 4-room flat
(if you are eligible) in Ang Mo Kio.
In and around the desirable precinct are many
amenities like the ITE College Central where there is
an array of dining options and a supermarket, Cheng
San Market and Cooked Food Centre, Ang Mo Kio
and Yio Chu Kang MRT Stations (North-South Line),
AMK Hub and Yio Chu Kang Sport Centre.

A NEW LIVING
EXPERIENCE

You will only
move out of
your flat when
your new home
flat is ready in

2027.
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1. The site map shown above is not drawn to scale.
2. As the information provided is based on the current planning intent of the relevant government agencies, it is indicative only and subject
to review from time to time.
3. The number of new flats to be built may change if there is a need to adjust the mix of flat types so as to meet the rehousing needs of
residents.
a Guide for our Seniors - 2022 Edition
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3. Do I need more cash to buy
my new flat?
You will receive the market value of your flat as
compensation and some reasonable expenses to help
you move. You can use the compensation to pay (in
part or full) for a new flat at subsidised price.

We will make the CPF refund before you collect the keys to the new flat. If you
need to use the refunded CPF money to buy your new flat, we can help you
to request for the CPF Board to leave the balance housing refunds in your
Ordinary Account (OA).
Your SERS Journey Manager will work out a financial plan for you, and help you
apply for a replacement flat that meets your budget and needs.

Under SERS, eligible flat owners enjoy a
$15,000 (singles) or $30,000 (joint singles
and families) SERS grant to buy a new flat.
My SERS Guide
Please see pages
4 and 5 for details
on Compensation
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Some of the compensation may be refunded to your
CPF Account. If you are 55 years old and above, part of
this refund will be used to meet your Full Retirement
Sum in your Retirement Account (RA). The remaining
CPF refund may be paid to you as cash. Generally,
RA savings cannot be used for housing as these are
intended for retirement.
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4. What are the rehousing
options and benefits?
Here are the rehousing options you may consider. Please take your time to
consider the options below and talk through the possibilities with your family.

1

I would like
to live in
Ang Mo Kio

Buy a new 2-room Flexi
(see note 1), 3-, or 4-room
flat if you are eligible, at
the offered precinct.

3

I have my own
alternative
housing

If you are at least 55 years old and top up your CPF Retirement Account,
you may also be eligible for a Silver Housing Bonus of up to $30,000 per
household when you buy a 3-room or smaller flat.
Example of a 3-room (68 m2) flat owner with
no outstanding housing loan buying a 2-room Flexi (46 m2) flat

2

I would like to
live in another
place

Apply for a flat under Build-ToOrder (BTO) or Sale of Balance Flats
(SBF) exercise, or open booking,
with SERS rehousing benefits.
There is a 10% priority allocation
for applications under BTO and SBF
exercise, excluding Community Care
Apartments (see note 2) and Prime
Location Public Housing flats,
if applicable.

Estimated market value
of current flat on the 6th
storey (see note 3)

$315,000

Estimated subsidised
price of new 99-year
lease flat on the 6th storey
after $30,000 SERS grant
(if eligible)

$202,000

What you will receive
(cash and/or CPF)

$113,000

 Silver Housing Bonus

Up to $30,000
if you top up your CPF
Retirement Account

Note
3. This does not include reasonable expenses made up of removal allowance, stamp and legal fees.

Receive ex-gratia payment on top
of your compensation instead of
SERS rehousing benefits

or
Sell or transfer your flat
with SERS rehousing
benefits.

Please speak to your
SERS Journey Manager
to find out more about
schemes and bonuses
for seniors

Note
1. 2-room Flexi flats on short lease of between 15 and 45 years (in 5-year increments) are available
for flat owners who are at least 55 years old at the point of SERS announcement.
2. Community Care Apartments on short lease of between 15 and 35 years (in 5-year increments)
are available in selected exercises for flat owners who are at least 65 years old at the point of
SERS announcement.
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5. Can family members be included
in the application for a new flat?

6. What if the owner passes away
before collecting the keys to
the new flat?

Yes, you can include your immediate family members [parent(s) or child]. We
will reassess the SERS rehousing benefits if they own a private property, or
have had SERS rehousing benefits or two HDB housing subsidies before.
Your SERS Journey Manager will be happy to explain.

Start
Is the person who passed away
the only owner of the flat?

No
You may buy your
new flat with your
immediate family
members [parent(s)
or child, if eligible]
by including them as
co-applicant of the
new flat.

Yes

Is the flat held in
a joint tenancy?
You can find this information
in the lease agreement.

No
Yes
The HDB flat will be passed
on to the co-owner(s).
The application for the new
flat can be retained if the
surviving co-owner(s) meet
our eligibility conditions to
own a flat then. There will
be no change to the SERS
rehousing benefits.
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Their estate will be
distributed according
to their will (if any) or
according to the
Intestate Succession Act.
If their beneficiaries
are eligible and want
to take over the SERS
flat, and they are the
existing occupiers,
they can keep the
existing SERS rehousing
benefits. Otherwise, we
will reassess the SERS
rehousing benefits.
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Disclaimer
1. HDB owns the copyright in all information, maps and plans of this Guide.

What’s next?
Before you meet us, you may want to prepare the following.

#1

Apply for a Singpass.
This will come in handy to access your CPF account,
other Government e-Services and future online applications.
Apply online at www.singpass.gov.sg if you do not have one.

#2

Find out how much CPF funds you have to buy
your new flat.
Log on to www.cpf.gov.sg or visit a CPF branch with your
Singpass to check your CPF balance.

#3

Check the outstanding loan you have on your flat
(if any).
Log on to www.hdb.gov.sg/myhdbpage if you have taken
an HDB loan or speak to your bank representative if you
have taken a bank loan.

#4

2. The content provided in this Guide is not intended to form part of any offer or contract
for the SERS compensation to be made or for the sale of new flat units. They are
provided for your general information only, and are not representations of fact.
3. Visual representations, such as pictures, art renderings, depictions, illustrations,
photographs, drawings, as well as other graphic representations and references, are
only artistic impressions. They are provided for your general information only, and
are not representations of fact.
4. The information provided in this Guide, including but not limited to the areas, plans,
colour schemes, descriptions, specifications, HDB’s policies and schemes, SERS
rehousing options and rehousing benefits, are subject to change or review without
notice at our sole discretion or if required by the relevant authorities.
5. While reasonable care has been taken in providing the information in this Guide,
we do not warrant its accuracy. We shall not be responsible in any way for any
damage or loss suffered by any person whether directly or indirectly as a result of
reliance on the said information or as a result of any error or omission therein. You
are advised to conduct your own checks and also speak to your SERS Journey
Manager to verify the accuracy, completeness, reliability, currency and/or adequacy
of the information in this Guide and the applicability of such information to your
particular circumstances before referring to, using and/or relying on any part of the
information for any reason.
6. This Guide is also available in Chinese, Malay and Tamil. In the event of any conflict
or inconsistency between the information provided in the different versions, the
English version shall be given precedence.

Consider whether you want to increase your
retirement funds by buying a 2-room Flexi flat on
short lease or 3-room flat and topping up your CPF
Retirement Account.
Discuss your rehousing options with your family members or
your SERS Journey Manager.
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Our SERS Team

