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How can | be a
Good Neighbour?
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Help your neighbours
and join community
activities.
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Making Yourself Available
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* Be friendly and lend a helping hand.
* VVolunteer your time to help with crime prevention.

e Be prepared to help in emergencies.
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2. Participating in Residents’ Activities
Make new friends and help build a strong and cohesive

community by joining activities such as:

e sports and martial arts e cultural activities, song and dance
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3. Volunteering for the community

Make a difference by joining a grassroot organisation.

As a volunteer, you join a strong network of friends

and neighbours who can help one another in times

of need.

Find out more at www.pa.gov.sqg to be a PA Crassroot Volunteer
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1. For Your Safety

. Do not store flammable items or throw
ignited items down the rubbish chute.

. Do not vandalise common areas or amenities.
. Do not place objects in a dangerous manner.
. Do not throw objects from your flats.

. Check windows regularly to ensure they are
securely mounted.
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2. Keeping Pets

Ensure that your dog does
not disturb your neighbours.
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Simple Dos and Don'ts

3. Heeping Noise
Level Down

a. Keep volume levels low in the home.
b. Avoid noisy recreational activities.

c. Ensure that your children do not
make too much noise when playing.

d. Do not drag furniture across the floor.

e. Use rubber stoppers on the base of
furniture to absorb noise.

f. Ensure surfaces are buffered to
prevent noise transmission.

g. Avoid carrying out noisy DIY
installation during early hours or
late at night.
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4.Bea Hesponsible Home Owner

a. Keep common areas
clear of obstruction.

. Do not urinate in the
lifts or common areas.

. Bag your refuse before
disposing it into the
rubbish chute.

. Service air-conditioners
regularly to prevent any
leak or noise disturbance.
Make sure they are
securely mounted.

. Do not hang out
dripping laundry.
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When you feel that your neighbours’
actions cause you inconvenience:

Discuss your problem politely with your neighbours.
Your neighbours may not be aware of the problem,
and are likely to be more thoughtful in future.

If your neighbours talk about things
that inconvenience them:

Listen to them, be willing to compromise and
maintain a harmonious living environment.

o AR B 8 2R3 3 1 2 AR AR
1569 AR B R IF B ) — B3R 2w i R R R AE
B Ry 2 X AFe R0 & B 5 3Tk 77 %
LA, AREZ KR A A,

Jo R AR JE 6y 18 R B Al BT iy XA 9] AR
REIIEITAR B Z I, ZAARIR. JER
Bk, AR el AT 69 B4R IR,




What if my neighbour
does not share my views?

Usually, a little give and take resolves
the problem you face.

But if your neighbour continues to cause unbearable

disturbances, you may consider approaching:
(a) your Resident’s Committee for mediation.

(b) the Community Mediation Centre (CMC) for mediation.
CMC Hotline: 63251600 (Mondays-fridays: 8:30am-1pm,
2pm-5:30pm; Saturdays: 8:30am-1pm).
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You may submit your complaint in writing to
the Magistrate’s Complaint’s Counter at the
Crime Registry, Subordinate Courts.

grounds for eg, where a mediation session
no offence is disclosed. before the Magjistrate
or Mediator.

I
N
J-. Magistrate can refer both parties for mediation. )

»

If mediation fails, and you wish to
proceed with the complaint, you

must prepare charges against your
neighbour so that a summons may
be issued against him/her.

If mediation is successful,

an agreement is reached

and the complainant may
wish to withdraw the

_ , : Your case may be referred
e sitratie’s comalEint: to the Neighbourhood Court

which deals specifically with
neighbourly disputes.
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