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A few words
from Minister...

Good neighbours make a lot of
difference to our lives. Besides family
members and colleagues, neighbours
interact with us the most in our daily
life.

Take for example, the story of Mr Chiu
Chee and Mdm Leong Chee Peng who are
neighbours. Mdm Leong, a stroke patient,
is wheel-chair bound and is dependent on
her husband. She could not leave her home
when her husband was at work. But she
does need to move around at times, and
yearns to venture out of her home.

Mr Chiu Chee came to her rescue. He
would offer to wheel her to and from

the bus pick-up point for her weekly
physiotherapy session, as well as to activities
organised by the Residents’ Committee.
Because of this wonderful neighbour, Mdm
Leong can lead an active and fulfilling life.

Mdm FuYun is another great neighbour.

She actively reaches out to those around her.

Her many simple acts, such as smiling at
her neighbours and engaging in small talk,
help make the neighbourhood a warm and
pleasant one.

In this publication, you will find the stories
of Mr Chiu Chee and Mdm Fu Yun, as well
as other heart-warming and inspiring stories
of good neighbours. They help reach out

and grow friendships among neighbours,
who may otherwise remain as strangers.

This is what makes an endearing home. It
is not the hardware, the furnishing or the
facilities. It is the warmth and friendship
of our neighbours which makes our living
space a home, a place which is more than
just a roof over our heads.

Our home and our community life become
so much richer when we build strong ties
and bonds with our neighbours. Indeed,

in times of need, these neighbours may
even be the only ones we can count on, as
the Chinese saying goes: ?
(a close neighbour is better than a distant
relative).

Nurturing and growing the ties between
neighbours can start small. All it takes is a
smile to break the ice. Or we can share a
dish, join in our community garden or ofter
our help when we see a neighbour in need.
A small effort goes a very long way.

Let’s be inspired by the many shining
examples in this publication. Let’s start to
connect with our neighbours and make a
difference today!

Khaw Boon Wan

Minister for National Development
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Foreword

With over 80% of Singapore’s resident
population living in HDB flats, a flat is
more than just a roof over our heads.
It is also the place where we build ties
and friendships with our neighbours.

As the saying goes, a close neighbour is
better than a distant relative. We believe

that caring neighbours and a close-knitted
community can make living in the HDB
heartland more pleasant. Recognising this,
HDB has extended its role beyond providing
physical homes. We also facilitate the
building of active and cohesive communities
in our estates through various programmes.

One such programme is the Good
Neighbour Award (GINA). Jointly organised
by the Housing & Development Board
(HDB), People’s Association (PA) and
Ministry of National Development (MND),
and supported by the Singapore Kindness
Movement (SKM) and Singapore Press
Holdings (SPH), the GNA has been

a platform for residents to show their
appreciation for and give recognition to
their exemplary neighbours. Over the years,
we have received strong support for this
initiative, and from the many heart-warming
stories of our past GNA recipients, we have
selected eight and featured them in this
publication.

These stories show that one can never be
too young or old to be a role model for
all, as demonstrated by 12-year-old Miss
Ashwini and 81-year-old Mr Chiu Chee.
From these GNA recipients, we also learn
that neighbourly acts can take many forms,
from initiating an exercise group and
cultivating a community garden, to simply
showing concern for fellow neighbours
through little acts of consideration.

It is also commendable how these small acts
of kindness can spark off'a positive cycle of
neighbourliness. In the case of Mrs Pang-
Chua Soon Hong, her neighbours have
picked up the habit of passing on second-
hand items to fellow neighbours who have
use for them. This environmentally friendly
practice not only reduces wastage, but also
builds up goodwill and a culture of being
considerate in the community.

Another thing that stood out for me was
how these good neighbours took the
initiative to engage and nurture friendships
with the people living near them. This
serves as a good reminder to us that while
communal facilities and community
programmes may be in place, it is still up to
us to take the first step in getting to know
and befriend our neighbours.

In the words of Mrs Kalthum Jumat, it is
the little things we do for each other that
matters, and it does not take much to be
nice to one another. Sometimes, a smile
and a simple greeting can light up the day
and contribute to friendlier relations with
our neighbours. These small gestures can go
a long way, and they may be all it takes to
bring us from neighbours to friends.

It has been heartening to hear from these
GNA recipients, and we are happy to
present their stories to you. I hope that you
too will be inspired by their stories and start
to engage in the heART of neighbourliness.
I wish all an enjoyable read!

Dr Cheong Koon Hean
CEO, Housing & Development Board
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MAKING A

“It’s a blessing to be in a
position to give. If I can play
my part by extending some

help to those who need it and
make life a bit easier for them,
why hold back?”




Every Monday morning at 8.15am, I leave
the gate to my two-room flat wide open,
awaiting Uncle Chiu Chee’s cheerful face
to pop into view. If I forget to do so, I can
expect some nagging. Uncle Chiu Chee

or Ah Suk may have a loud voice, but he
has a kind heart. The 81-year-old speaks
loudly because he cannot hear well; he nags
because he does not want me to be late

for the bus that sends me to my weekly
physiotherapy session, which I need to help
rebuild my strength after the left side of
my body was weakened by a stroke. Rain
or shine, Ah Suk will be the engine of my
wheelchair, taking me to the void deck
where the bus awaits. When I return, I can
be sure that he is already at the same spot
where he left me, waiting to bring me home
safely.

There was once when I returned late

from the session, it made Ah Suk really
worried. “Why is she not back yet?” he kept
muttering to himself. I learnt this later from
another neighbour, whom he called several
times to express his anxiety.

06

More than just
a neighbour

Confined to her home for almost two decades
after a stroke, Mdm Leong Chee Peng led

a lonely life dependant on her husband

for assistance. Thanks to the kindness of a
fatherly neighbour, Mr Chiu Chee, or Ah Suk
as she calls fondly, today, she not only has a
helpful navigator to wheel her around when
her husband is at work, but a friend and an
adopted ‘uncle’ too.

Ah Suk, who is like a father to me, is always
so thoughtful. Whenever the Residents’
Committee organises any activities, he will
make sure my husband and I do not miss
out on the gatherings by calling us to ask
if we would like to join in. Ah Suk also
thinks of us when he has food to share.

He once came to our house with a bag of
sweet potatoes and insisted that we have
them. To try to get him to keep the bag of
roots for himself, T jokingly told him that
my hands are weak and cannot cook. I said,
“Why don’t you cook them and bring it

to us later?” He soon came back with a pot
of steamed sweet potatoes. We were really
touched.

While my own father has passed on, Ah
Suk’s care and concern makes me feel the
warmth of a father once more.

Ah Suk is also someone my husband and I
can count on in times of need. Once, my
legs were aching but my husband was at
work. I had to call Ah Suk to wheel me to
the clinic. It was raining and I was afraid

The Heart of Neighbourliness | Chapter One | Making a Difference
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Neighbourliness
Tip #1

Ah Suk would find it too
troublesome. Needless to say, my
worries were unfounded. Being
the dedicated Ah Suk, he turned
up with an umbrella and wheeled
me to the clinic, no questions
asked. In fact, Ah Suk always turns
up with an umbrella regardless of
the weather. That just shows how
considerate he is.

Although I feel that it is very tiring
for Ah Suk to wheel me to and

fro for my physiotherapy session
and other activities, he says with a
laugh that “It’s not much effort.
am retired and have nothing much
to do anyway.”

six days a week.

Ah Suk delivers meals to house-bound needy neighbours as well as helps them run errands.

Ah Suk may think little of his kind
deeds, but they have had a great
impact on the many neighbours
who have been on the receiving
end of his kindness. Besides helping
me, Ah Suk also delivers meals and
other provisions to house-bound
and needy neighbours six days a
week, as well as run errands for
them. He says, “As neighbours,
everyone benefits from helping
one another. Everyone will reap
benefits if everyone is as caring as
the next person.”

To me, Ah Suk is more than just
my neighbour. He is just like a
newfound family member.

N

Ah Suk with his fellow neighbours at the void deck awaiting the food distribution truck. He volunteers to distribute meals to needy neighbours
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“As neighbours,
everyone
benefits from
helping one
another.”

Chiu Chee
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A

Selama dua dekad saya terpaksa

bergantung pada kerusi roda kerana
diserang angin ahmar dan hanya dapat keluar
rumah lebih kerap setelah mengenali jiran saya
Chiu Chee yang berusia 81 tahun.

Setiap pagi Isnin, tidak kira hujan atau panas,
Chiu Chee atau Ah Suk akan datang ke

rumah dan menemani saya ke bawah blok
untuk menunggu bas yang akan membawa

saya ke tempat sesi fisioterapi mingguan.

Beliau akan turut berada di tempat yang sama
menunggu kepulangan saya selepas selesai sesi
tersebut. Pernah disuatu ketika, bas lambat tiba
menyebabkan Ah Suk menjadi sangat risau.
Beliau terfikir yang saya mungkin terlibat dalam
kemalangan. Beliau menunggu di situ dengan
cemas dan hanya berasa lega apabila melihat saya
tiba dengan selamat.

¥ Bukan sekadar jiran

Ah Suk sangat bertimbang rasa. Beliau akan
memberitahu saya serta suami tentang sebarang
kegiatan yang berlaku di dalam masyarakat serta
mempelawa untuk membawa kami ke sana.
Beliau juga sering membawa makanan kepada
saya dan suami. Bagi kami, beliau seperti ahli
keluarga yang baru ditemui.

Kebaikan Ah Suk turut memberi manfaat
kepada jiran-jiran yang lain kerana beliau juga
membantu menghantar makanan tengah hari
kepada mereka. Tetapi Ah Suk merasakan
kebaikan yang beliau tunjukkan itu merupakan
perkara kecil sahaja. Beliau berkata, “Sebagai
jiran, setiap orang memperoleh faedah apabila
saling membantu satu sama lain. Setiap orang
akan mendapat manfaat jika masing-masing
mengambil berat antara satu dengan lain.”

S6uoTenL (&SN eTTUGHMEGLD GLO6L

616016 USSHEUTHD eUhHHENHHE HLHS
QUG 6TI(HSETE 6T60T60)I6MLLLI
QUIMP&GMS F&H&) BHTMHSTEOIINCD GIT65T
SNEMEG). 61601 SietoenL il H&&myy Sy &,
Qg 81, ieuflel DLP&ESHMHGSLI
NDGST6T 6T6tTenrmed 9HS (WM il emL
AN QeuaNGui Qe6beL (PIGHEHHSHMGI.

@6IQQIT[HS HRGLELPMNEG HTmeoUNgD,
wenpGWIm QeuuNGeorm, Sy & iebevgl
&, e1601 efl_lgME eubhGl eetTenen HGLO
MG HIF Q&M CUIBHE! 6(HLIEUDITE
STHH(HHG| 6T60TEDIMLLI eUMTTHEN]

2 L HunH& HHEmEFHEG eT6oTenenr gn)Lih
emeulILmy. SCHL GumeL HEEFME (WIghHs)
BeoT SO euGBLCUTEH ICH QL&Hed
SHOUDITDE &S GIGHCSTEu0I. (HLILITT S, &
SOBUmDI CUGBHS IGBOISHE
SMOSOTHNLL &I, BreT gJCHID NLGH6DL
Q&HUNHLUGCUGETT 6T60TM)| SHeUMELLILIL
SIDNGSHONLTJ. HeUmECIT(HS &HTSHEI%
Q& TevuTlg (HHG6U, BHIe LUSHILOTS 6UbGIF
CainhsLINMEGSTe HLEL QUHELNES

N L.

Sy, & NBID GHHMMUITETOI]. 6]
ETRIGET FCNSHHSL HenL QLMD

BL 6 &MEBSHET GGG 6T60T6vML (LD 6T60T
Seeufl (P Qg HeNuumy, GgIDd 6Tsienest
SIRIGCEH &5&) BIHSTEOUND M6 S
SIMPGGIF CFELEVALD (LPEITEUH M. 6]
Sllg&HHlq. 6TEIHGLD 6T60T &6U016Y (IHSHEGLD

2 6ouT6) & Q&M6II(h U(HEUMJ. 6T6aT6m6oTLI
QUITMIS S 6D I6UED] ETETEIEML LI
GRLUSHSD e LS 2 mItNeTyTaGeol
BITedT LIM&ECMEIT.

U] W 2 ey Q&TaEnE CsTHEHGLD
WLOHM UL SiTIdL il G&HSMIISE@EbLD )
G&E6H 8 (I 60 630TLL|6T0TT 611 6TTTEL
LIeV6TTEnL[HE (HSHMTTSHET. Sh60TTEL QY &
SEEDINL I QbS &(IHENEUIIL6TuIT6) LGS
QEWIL&HmET QUAGTSH &([HGHIEUECLEN6V.
oietnenL_ il HESTIT 6160Tm (LPemHmUN6L,
@GHUMHSEST(HEU] 256G CLHEVLD
Sle6TTEU(HLD LILIESTenL S CmLD.
PAUAUTHBIBL AGSFeu] L)
SIEHMMIIL6TT Q(HHSHTEL HG60T LI6V6IT
SIEMETTUEOIULD QF6Tm) CFUBHLD,” 61601 6T
o mIHMI].

The Heart of Neighbourliness | Chapter One | Making a Difference



Roselyn (left) receives books for her children from Soon Hong (right) every year.

A blessing to give

For many of her neighbours, Mrs Pang-Chua Soon Hong’s five-room

flat in Woodlands is a treasure trove.

It is not uncommon to see
neighbours gathering at Mrs Pang-
Chua Soon Hong’s house, arriving
empty-handed and leaving with
bags of goodies, satisfied smiles and
words of thanks.

Soon Hong always has something
to give away and readily knows
who to pass them to.

For those who do not know her,
it might be easy to assume that
the 53-year-old homemaker is an
over-enthusiastic shopper who
finds herself with an abundance

11

of items that she has to give away.
But for those who know her well,
the contrary is true, as the thrifty
homemaker was brought up to
value her belongings, and not allow
anything to go to waste. “I am
always the first to raise my hands if
someone were to ask ‘who wants
pre-loved goods?”” Soon Hong
admitted. “I may not need these
items for myself, but I know many
families who do, such as the family
with many children and a family
with twins whose mother has
passed away. They all can do with
some help.” Nothing is discarded;

The Heart of Neighbourliness | Chapter One | Making a Difference



Neighbourliness
Tip #2

Are your old books
still in good condition?
Instead of throwing
them away, give them a
new home by asking if
any of your neighbours

would like a read.

“From Soon
Hong, we
learn to pay

it forward.
Kindness
from one
person will
lead to more
kindness from
others.”

Roselyn Lim

the items left over after each
‘rummage’ giveaway are given to
the neighbourhood’s cleaners to
sell for extra income.

Soon Hong’s virtue of thriftiness
has become well-known amongst
her neighbours, who will not
hesitate to approach Soon Hong
whenever they have something in
usable condition that they do not
want. They know that she will find
someone who can benefit from the
items, which range from books to
clothes and appliances.

Ms Roselyn Lim, who stays a

few floors above Soon Hong, has
‘adopted’ many items from the
latter’s trove of pre-loved items.
Amongst these is a collection of
books for Roselyn’s two young
children. Soon Hong had a church
friend who was moving house and
had a collection of books, which
was in good condition, to give
away. Despite the efforts required,
Soon Hong painstakingly packed
and transported boxes of these
books home, knowing they would

benefit others.
12

While some people might prefer to
use only new items, Soon Hong’s
neighbours have learnt that it is a
good practice to reuse and recycle.
“It’s just practical,” said Roselyn.“I
will happily accept a second-hand
item if T have use for it!”

Roselyn also receives textbooks
from Soon Hong’s daughter every
year. Their daughters are just

one year apart in age. “It’s as if
my daughter WaiYi has an elder
sister,” said Roselyn. “She gets free
textbooks and the best thing is,
they come with notes!”

Soon Hong’s kind deeds have
rubbed off on her neighbours, such
as Roselyn. “From Soon Hong, we
learn to pay it forward. Kindness
from one person will lead to more
kindness from others,” she said.
Soon Hong aptly sums it up, “It’s a
blessing to be in a position to give.
If I can play my part by extending
some help to those who need it,
and make life a bit easier for them,
why hold back?”

The Heart of Neighbourliness | Chapter One | Making a Difference



Soon Hong’s neighbours will donate their pre-loved goods to her for giveaways.

“It’s a blessing to be
in a position to give.
If I can play my part
by extending some
help to those who
need it, and make
life a bit easier for
them, why hold
back?”

Pang-Chua Soon Hong

>

Soon Hong’s number is the first on Roselyn’s emergency phone list after family

members.
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Berkat memberi

“Jika ada orang bertanya ‘siapa mahu
barangan terpakai?” biasanya sayalah
orang pertama yang akan mengangkat
tangan”, akui Puan Pang-Chua
Soon Hong yang berusia 53 tahun.
Walaupun beliau tidak memerlukan
barangan terpakai tersebut, Soon
Hong tahu bahawa ramai jirannya
yang amat memerlukan. Beliau dan
jiran-jirannya telah lama berkawan
dan sering berkumpul di rumahnya
untuk memilih barangan terpakai
yang dibawa pulang. Sifat berjimat
cermat Soon Hong turut diikuti
mereka. Roselyn, jiran beliau,

berkongsi cerita, “Walaupun
sesetengah orang mungkin keberatan
untuk mengambil barangan terpakai,
saya pula gembira menerima barangan
tersebut sekiranya ada gunanya!”

“Peluang memberi bantuan adalah
suatu keberkatan. Jika saya boleh
memainkan peranan dengan
menghulurkan sedikit bantuan
kepada mereka yang memerlukan
dan memudahkan kehidupan mereka,
mengapa harus teragak-agak hendak
melakukannya?” kata Soon Hong.
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Little neighbour, great friend

One is never too young to be a good neighbour — as 12-year-old Miss Ashwini
Thennarasu proves. On top of looking out for her neighbours, she is active in
community work, and has big ideas about how to improve neighbourly ties.

Ashwini (left) and Dashina (right) have been best friends and neighbours since nursery school.

Head prefect Miss Ashwini Thennarasu is
a great role model, not just for her peers,
but also her neighbours. Despite being busy

with her schoolwork and exam preparations,

Ashwini always wears a ready smile and
extends a helping hand to them.

Helping others comes naturally to Ashwini.
For instance, she is always looking out for
her best friend Miss Dashina Diyagaraja
who lives in the adjacent block. Despite her
small frame, Ashwini would always stand up
for Dashina whenever she was bullied in
nursery school. Since then, the pair has been
as close as sisters, constantly looking out for
each other. For example, Ashwini will take
the initiative to tend to Dashina’s plants
when she and her family go on holidays.

Ashwini’s proactive spirit goes beyond
helping her immediate neighbours. She

is also a regular volunteer at community
events. When her father tasked her with
taking charge of a game stall at one of their
monthly block parties, Ashwini agreed
readily. She recalled fondly, “With Dashina’s
help, we organised a ball tossing game and
our neighbours really enjoyed it! Block
parties are a great way for neighbours to
interact and bond.”

Apart from helping others, Ashwini’s answer
to being a better neighbour is simple — a
greeting and a cheerful smile, something
which everyone can do. She shares her
philosophy, “A smile can change many
things. Just by smiling at our neighbours
and talking to them, we can improve

The Heart of Neighbourliness | Chapter One | Making a Difference



“As young
people,

we should
lead active
lives and
contribute

to the
community.”




Neighbourliness
Tip #3

Like to make new
friends? Join a block
party or interest
group to grow your
‘neighbourhood
network’.

relationships. Even if your
neighbour does something that
you find annoying or hurtful, it’s
important to smile and explain
politely why you feel that way.
It’s important to have good
communication.”

Even with her Primary School
Leaving Examination coming

up, Ashwini intends to continue
her active involvement in the
community. She strongly believes
that there is always time to care,
even in the midst of examinations.

Recalling her experience of
interacting with the residents at

an old folks’ home which the

two girls and their schoolmates
visited last year, Ashwini said, “The
visit left a deep impression on us.
The residents advised us on the
contributions we can make to
society and that has inspired us to
want to do something for other

people. As young people, we should
lead active lives and contribute to
the community.”

It is this enthusiasm for helping
others that moved Dashina to
nominate Ashwini for the Good
Neighbour Award. Dashina said,
“Ashwini is a kind soul who is
always looking out for others.
hope that her actions can inspire
other people to be more active in
the community as well.”

Getting an award that recognises
her community work was far from
Ashwini’s mind. To Ashwini, her
greatest reward is the satisfaction
she gets from helping others. “It’s
just good to help other people. You
shouldn’t help other people for
the sake of winning an award. We
should be doing it for the good of
others and the community.”

18
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“We should
help other
people for

the good of
others and the
community.”
Ashwini
Thennarasu
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that “A smile can change many things. Just by smiling at our neighbours and talking to them, we can improve relationships.”
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ke luar negara.

Ashwini Thennarasu bukan
sekadar jiran Dashina. Mereka
telah berkawan sejak di

tadika lagi dan Ashwini selalu
membela apabila Dashina dibuli.
Dia juga menjengah ke rumah

pokok apabila keluarga Dashina

Ashwini yang berusia dua belas
tahun sering juga menghadiri
majlis kemasyarakatan bersama
keluarganya, termasuk majlis
keramaian dibloknya. Dia turut
bantu merancang pengendalian
gerai permainan di majlis
sedemikian. Walaupun akan
menduduki peperiksaan

PSLE tidak lama lagi, Ashwini

Jiran cilik, rakan sejati

berhasrat meneruskan
penglibatannya secara aktif.
“Sebagai orang muda, kita perlu
menjalani kehidupan yang

aktif dan menyumbang kepada
masyarakat,” ujarnya.

rakannya itu untuk menyiram

Jawapan Ashwini untuk menjadi
jiran yang lebih baik adalah
mudah iaitu ucap selamat
diiringi senyuman ceria, sesuatu
yang boleh dilakukan oleh
sesiapa jua. Beliau berkonsi
falsafah, “Sekuntum senyuman
boleh merubah banyak perkara.
Hanya dengan melemparkan
senyuman kepada jiran kita

dan berbual dengan mereka,
kita boleh mengeratkan lagi
hubungan.”
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BEYOND

“Everyone can do it. All it
takes is a nod or a small chat

to break the ice.”




Feeling right
at home

There is a saying: “a close neighbour is better
than a distant relative”. Mdm Fu Yun, with her
warmth and genuine affection for people,
readily welcomes her neighbours as part of
her family. She has become an integral part of

her community

There was a time when the
corridor would ring with the
boisterous laughter of children

at play, punctuated occasionally
with a disapproving — but often
half-amused — reproof from one of
their mothers. Despite the chaos of
shrieks and running feet, not one
of the neighbours really minded it
much — it was part and parcel of a
day among friends.

Today, those carefree days filled
with play and rough-and-tumble
games are gone. The children, now
teenagers, have their own social
circles and seldom spend time
together. Nonetheless, the mothers
who once kept a watchful eye out
and had a sharp word ready for any
play that got too out-of-hand, are
all still friends, sharing a bond that
has grown even stronger with time.

Mdm FuYun, 43, recounted the
frequent neighbourly exchanges,
“We would talk about the
children’s homework and the
mischief that the kids get up to.

Sometimes, when one of us is
unable to pick up our child from
school, another will be there to
help.” Little seems to have changed
for her and her neighbours when it
comes to their common topics of
interest. “We are still very close to
one another and we still talk about

73

our children most of the time,” said Every?ne

FuYun with a hearty laugh. can do it.
All it takes

FuYun lives by some good old
values. “It’s always better to
make friends, not enemies” and

isanodora
small chat

“contentment brings happiness”, to break the
are life’s important mottos for the . ”

. . .. 1Ce.
China-born Singapore Citizen.
These values have paved the Fu Yun

way for her positive outlook
on life, and helped her to forge
new friendships and settle
effortlessly into the Woodlands
neighbourhood after getting
married.

To FuYun, there is no magic
recipe in making friends with her
neighbours. The most important
thing is to treat everyone equally.

22
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Fu Yun (centre) with neighbours Shobona (left) and Mui Mui (right) became close friends as their children are close in age.

“When you have that fundamental
understanding, regardless of race
or nationality, friendships can be
formed easily”” She adds, “Everyone
can do it. All it takes is a nod or a
small chat to break the ice.When

I visit the community garden, |
will always greet the gardener with
a loud and cheery ‘Hello, good
morning!” Something as simple as
that can brighten up anyone’ day,
yet it does not cost me anything.”

Her neighbour, Mrs Shobana
Sivakumar, 46, who moved into
the same block some 18 years
ago, was initially unsure about
how she would adapt to the new
environment. But with FuYun

as her welcoming immediate
neighbour, her concerns proved
to be unfounded, “Everything has
been very good,” said Shobana.

Language was initially a barrier
between FuYun and Shobana
and all they could manage was a
simple “hello” in the initial years.

However, their children were a
common topic which brought
the two ladies, as well as upstairs
neighbour, Mdm Chang Mui
Mui, 46, closer together. Fu Yun,
Shobana and Mui Mui’s children
were in the same age group and
attended the same kindergarten.
While waiting to pick up their
children after class, the three ladies
started chatting, and soon became
close friends. This grew into a

Fu Yun’s warm and affectionate personality helps her settle quickly into her community.

23
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Neighbourliness
Tip #4

strong friendship, and they can now count on each
other in times of need.

For instance, Mui Mui, who works as a baby-sitter,
could rely on FuYun when the need arose. Mui Mui
explained, “When my daughter was younger, it was
difficult for me to send her to school with a baby in
tow, especially when it rained. I was really gratetul to
FuYun for helping me to take care of the baby while
I took my daughter to school. Her help made a great
difterence.”

Indeed, the help of a trusted neighbour can make a
world of difference. For Shobana and Mui Mui, that
person is Fu Yun.

Fu Yun lives by some good old values such as “It’s always better to make friends, not enemies” and “contentment brings happiness”.
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Terasa semangat
kekeluargaannya

FuYun, 43 tahun, bersetuju dengan

pepatah orang Cina: ‘Jiran yang dekat lebih
penting daripada saudara yang jauh’. Sifat
ramah dan mesra wanita kelahiran Cina
yang telah menjadi warga Singapura ini
memudahkannya menjalinkan persahabatan
dan menyesuaikan diri di dalam masyarakat.

Beliau menjadi kawan rapat kepada beberapa
orang jirannya memandangkan anak-anak
mereka hampir sebaya dan sering bermain
bersama. Kaum wanita yang berjiran ini
selalunya boleh saling bergantung harap
untuk membantu apabila perlu. Sebagai
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contoh, menolong menjemput anak-anak
jiran dari sekolah jika salah seorang daripada
mereka tidak berkesempatan. Kini, anak-
anak mereka telah dewasa tetapi jalinan
persahabatan antara kaum ibu ini tetap

kukuh.

Bagi FuYun, perkara yang penting ialah
melayan setiap orang sama rata dan
memulakan langkah pertama. “Sesiapa
sahaja boleh melakukannya. Kita cuma
perlu menganggukkan kepala atau berbual
seketika apabila bertembung,” kata FuYun.

QEmhHs afi g6

@@L GuImeL
2_600TIj6Y

@meunmed LNeTemerenil LsTaNuNedl(h b
SIMPGG QU (LPIgUIeN6LENELCLIGTMITED,
SUHEGG LHL Qeuseiled e el
SIMDES QUBeUGIT CUITETIM 2 GaNsGeT.
Q6Im SILINCTEMES6IT UENTIHSI
QuilweufseTmé aNLLM&6T. Sy 6Tme0
SIUTHEHENLI HTUITTEEHSHH DL GILI
gHUL LU Nemewili QST jhI

o2 MmN QH&EEME.

S, WEBTemenTLl QUTMIS S e6nT,
SIEDEMEUHIULD FLOLOME HL HGIOUGILD
BLenU CHTSHE BTG (LNGHEL Silq6miL
136G maULIUGICD &6
(PSENLIDTESIH|. “HEDEMCUTTEILD NG
Q& apiguih. QML &85 S6L
AH5555a1W SHG vl QeuefemiLl
2 ML&6HS CHMal @h Him)
SHEMOUWINEFLILILD Hm 2 mmeyGLo”
CTETHMT. ., W60,

The Heart of Neighbourliness | Chapter Two | Beyond Boundaries



P‘ACtCONNECT Seniors Activity Cf-)ntre

PEACE Connect
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Pusat Aktiviti Warga Tua
CP5S AENLT(, ew

Block 8 Norih Bricige Road
#01-4102
Singaopore 190008

Kwang Hwee (fifth from left) volunteers daily at PEACE-Connect Neighbourhood Link (PCNL) and is a familiar face in the neighbourhood. He has touched
the lives of many such as Mooi Kwai (first from left) and Teck Lim (fourth from left).

Big heart, big help!

Mr Teo Kwang Hwee, a familiar face in the neighbourhood, has
touched the lives of many around him - the elderly residents, his
fellow volunteers and anyone who needs a kind helping hand.

Mr Teo Kwang Hwee, 66, has a big
heart and tireless spirit. Following his
retirement in 2005, Kwang Hwee
extended a helping hand to his
neighbours who were old and physically
challenged. He saw to their daily needs,
accompanied them on hospital visits and

ran errands for them up to their last days.

His tireless and unwavering spirit stirred
him to participate actively in PEACE-
Connect Neighbourhood Link (PCNL),
a centre that provides services to engage
the elderly in the neighbourhood.

A familliar face at PCNL, Ah Hui (the
name Kwang Hwee goes by at PCNL)
reports punctually at 7am every day,
lending a hand at the centre as the
neighbourhood’s elderly gather for their

27

daily activities or to work out at the
physiotherapy stations. He is also quick
to respond to any distress alarm from a
nearby flat, signalling that help is needed
by the elderly. On average, the PCNL
receives at least three alarms every day.

Ah Hui’s heart goes out to these
neighbours. He says, “It can be dangerous
when an elderly falls at home and
sometimes it can warrant hospitalisation.
It is only when we see them back home
safely that we can be assured that they are
well. We can then stop worrying.”

Ah Hui not only oftered his help to

the residents and elderly in their daily
activities, but also his friendship, cheering
them up whenever they drop in at the
centre. In addition, he makes extra effort

The Heart of Neighbourliness | Chapter Two | Beyond Boundaries
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to organise special get-togethers for the aunties
and uncles to chit-chat over a good meal.

In fact, Ah Hui is ever-ready to lend a helping
hand. A co-volunteer at PCNL, Mdm Chan
Mooi Kwai recounted her experience on an
outing to the Chingay parade in 2011, “It was
only 7pm and we just reached the Chingay
venue. [ tripped by accident, tell and felt a thin
metal sheet slice through the back of my hand.
My skin was literally carved opened. There was
so much blood. I was really scared but Ah Hui
stayed calm.” He accompanied Mooi Kwai to
the first aid station and later to the hospital, and
stayed with her till she was discharged early next
morning to make sure everything was alright.
Mooi Kwai could not be more thankful to Ah
Hui,“Because he was around to help, I did not
have to trouble my son and daughter. He is really
a very nice guy.”

However, Ah Hui thought he was simply doing
what he should be doing. “I was the one who
asked them along to the Chingay and I felt
responsible for the accident,” he said.

Besides helping at PCNL, Ah Hui goes the
extra mile by mentoring an autistic adult, Mr
Sim Teck Leng, or Er-Ge (Second Brother) as
he prefers to be known by, who is also now a
resident user at PCNL.

Er-Ge once spent most of his time at home

as he was not used to interacting with people.
When PCNL members and Ah Hui learnt of
Er-Ge’s social isolation in 2010, they were more
than happy to help him integrate with the
community.

In the initial period, Ah Hui visited Er-Ge
regularly to chat with him and brought him
food. Understanding that Er-Ge was not used to
venturing outside of home, Ah Hui then oftered
to meet him at his flat in the morning to walk
him to PCNL. After the day’s activities, Ah Hui
would then accompany Er-Ge home. This daily
companionship in the initial days gave Er-Ge's
brother, Mr Sim Tiew Hoh, the reassurance that
his younger brother was well taken care of.

Now, Er-Ge can make his way to PCNL on

his own. This confidence may not mean much
to most people but for Er-Ge, it is a big leap
forward. “Seeing him finally growing up and
becoming a more independent and happier
person is really a load off my mind. We are really
blessed to have Ah Hui as our neighbour,” says
Tiew Hoh.

Yet, Ah Hui thinks little of his kind deeds. He
says, “I started working since I was 15 and I was
really fortunate to have met nice people who
helped me along the way. So I am just playing
my part as well.”
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“I started
working since
Iwas 15 and

I was really ;
fortunate to
have met nice
people who
helped me
along the way.
So I am just
playing my

part as well.”
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Teo Kwang Hee
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Kwang Hwee, also known as Ah Hui (right), with fellow volunteer Mooi Kwai (left) and Teck Leng, or Er-Ge (centre), an autistic adult

whom he takes care of.
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Baik hatinya, besar bantuannya!

Setelah bersara pada tahun 2005, Teo Kwang
Hwee, 66 tahun, menghulurkan bantuan kepada
jiran tetangganya yang tua dan mereka yang
kurang berupaya. Beliau membantu dalam
keperluan harian mereka, menemani mereka

ke hospital dan memenuhi apa saja keperluan
sehingga ke akhir hayat mereka.

Semangatnya yang tidak mengenal erti lelah
dan tidak goyah mendorong beliau melibatkan
diri secara aktif dalam PEACE-Connect
Neighbourhood Link (PCNL), sebuah Pusat
yang menyediakan perkhidmatan untuk

warga tua dan membantu menjalin hubungan
dikalangan penduduk yang singgah di pusat
PCNL untuk mendapatkan perkhidmatan dan
bantuan.

Kebaikan Kwang
Hwee turut dirasai oleh
rakan sukarelawannya
memandangkan beliau
menjalankan tugasnya

dengan penuh tanggungjawab dan memastikan
mereka semua selamat dan sejahtera.

Puan Chan Mooi Kwai pernah mengalami
kemalangan semasa menghadiri suatu acara dan
mengalami perdarahan yang teruk. Kwang Hwee
bantu menghantar Puan Chan ke hospital dan
menemaninya sehingga Puan Chan dibenarkan
keluar dari hospital.

Kwang Hwee berusaha membimbing seorang
penduduk dewasa yang autistik, yang juga
seorang pengguna kemudahan di Pusat tersebut,
untuk memastikan beliau dapat bergaul dengan
masyarakat setempat.

Dengan merendah diri beliau berkata, “Saya
mula bekerja sejak berusia 15 tahun

dan saya benar-benar beruntung kerana
menemui ramai orang yang baik hati yang
| membantu saya sepanjang saya bekerja.
Oleh itu, saya cuma memainkan peranan
membantu orang lain pula”
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BRINGING BACK

“Since we live so close -
we should get to know one
another and bring back the

kampung spirit.”




Keeping the
kampung
spirit alive

For Mrs Kalthum Jumat, all it takes is

a warm smile and a sincere heart to
nurture neighbourliness in her Kew

Crescent estate.

[ first witnessed neighbourliness
in action when I was a little girl
living with my grandmother in
Kovan. One day, a car stopped
outside our main gate and a
woman hurried out, carrying

her little boy. He was having

fits and she was in a panic. My
grandmother did not hesitate; she
opened her doors to the stranger
and quickly applied cologne and
crushed shallots on the boy’s
temples and chest. The folk
remedy worked and grandmother
told the lady, “Quick, go; take
your son to the doctor.” It was not
the only example of kindness I
witnessed from my grandmother.
She also created a pathway
through her property to make

it easier for Chinese devotees

to gain access to the temple
behind our house. My mother
told me that during the Japanese
occupation, my grandparents
gave a Eurasian family sanctuary

under the floorboards of their
rumah Melayu — a traditional raised
house — during Japanese-led raids
of Chinese, British and Eurasian
homes. That kind deed saved their
lives.

I grew up surrounded by these
examples of kindness and
neighbourliness, and today, I make
an effort to do the same with my
neighbours. I think it is important
that we get to know one another
and bring back the kampung spirit.
I try to make the first move by
baking cookies for my neighbours
and inviting them to my house
during Hari Raya. I was also
inspired to organise an annual
street party, and my neighbours
were more than happy to help.
They are so positive and generous!
Everyone contributes, from
cooking delicious food, lending
large tables and even offering the
use of their own garden so that
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Kalthum believes that as neighbours, it is important to be friendly and polite to one another and try to bring back the kampung spirit.

“You just need to talk to

people nicely, be polite and

considerate, and people
will appreciate that.”

Kalthum Jumat

Kalthum organises an annual street party at her Kew Crescent estate so that the
neighbours can come together and socialise.

people can hang out together. I
think it is good for everyone to
come together and socialise, and
having the annual street party
provides a good opportunity for
that. Plus, there is no better way to
bond than over good food!

I believe that as neighbours, it is
important that we do what we
can to make life better for each
other. For example, when one of
our neighbours had a death in the
family and held a wake at home,

I realised that parking would

be an issue because of the extra
visitors. I immediately called the
Land Transport Authority and got
permission from them to allow
the relatives and residents to park
temporarily along the main road.
It was just a small step to take

to minimise a potential cause of
frustration for the bereaved family.

We once had a neighbour who
would sound her car horn loudly
whenever non-residents parked
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Neighbourliness
Tip #6

their cars in front of her house.

When I first moved in and was
doing my renovations, she told my
electrician oft for parking near her
house. I approached her to explain
the situation. I said, “Hello, I'm
your new neighbour. I'm sorry if
we've caused any inconvenience

Kalthum (right) with neighbour Mrs Christine Seow (left), who lives a few houses
down the street.

to you. Let’s be friends. If you have “Jt is the little things we
any issues with our renovation

contractor in future, please feel free do for each other that

to talk to me. ThatA was all it took matters, be it a friendlv
for us to break the ice and prevent . . .

any potential conflict thereafter. It Smlle oY Slmple g‘reetlng,
also affirmed my belief that you .

just need to talk to people nicely, it does not take much to

be polite and considerate, and
people will appreciate the gesture.
It is the little things we do for each
other that matters, be it a friendly
smile or simple greeting, it does
not take much to make friends.

make friends.”

Kalthum Jumat
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Mengekalkan

semangat kampung

Saya membesar berbekalkan teladan daripada
sikap murni datuk nenek saya. Kini, pada
usia 60 tahun, saya cuba meneruskan warisan
tersebut, terutamanya di kawasan kejiranan
saya. Lagipun, kita semua tinggal berdekatan;
oleh itu, mengapa tidak kita berusaha untuk
menjalin persahabatan, berbuat baik antara
satu sama lain dan menyelesaikan sebarang
persengketaan secara sopan dan ikhlas?

Di kawasan perumahan saya di Kew
Crescent, jiran-jiran memanggil saya

Kal — nama singkatan untuk Kalthum
Jumat. Saya pastikan diri saya bersahabat
dengan semua jiran. Ucapan yang ceria
dan senyuman mesra sememangnya sangat
berkesan. Tindakan ini boleh menceriakan
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seseorang, menjalin persahabatan baru

dan mengeratkan lagi persahabatan lama.
Saya cuba bantu jiran-jiran saya semampu
boleh. Bukan perkara besar pun. Saya
tolong menjengah ke kediaman mereka
apabila mereka tiada di rumah atau tolong
menyelesaikan isu tempat letak kereta.
Kesemuanya ini menghasilkan kehidupan
yang aman damai. Saya berpegang penuh
dengan kata-kata bahawa, orang akan
bersatu untuk makanan yang lazat, serta
perhimpunan sosial dapat memupuk
persahabatan. Berdasarkan keyakinan ini,
saya mula menganjurkan majlis jalanan di
kawasan kejiranan kami agar kami semua
dapat mengenali antara satu sama lain
dengan lebih mesra.
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The community garden started by Kurumbian (left) has now b

A e -

hh

a hub where

gl such as Thiru (right) gather.

Where friendship blooms

The community garden started by Mr Kurumbian Vengadasalam has
become a hub for the neighbours to gather and bond over greenery,

fruits and flowers.

From clearing the weeds to making
compost fertiliser, Mr Kurumbian
Vengadasalam, 60, spares no effort and
takes care of the community garden at
Serangoon North Avenue 3 as though it
were his own.

A resident of the neighbourhood since
1995, Kurumbian’s efforts in caring for
the community garden are an attempt to
not just recreate the lush environment of
his kampung days, but also to nurture a
place for residents to come together.

“The garden is a good way of building
‘kampung relations’,” he said. “It’s a
meeting point for residents to get to
know one another. There’s a sense of
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freedom and togetherness, just like in the
kampung.”

One neighbour who enjoys exploring
the garden and chatting with Kurumbian
is Mr Thiru Meyyappan. The 43-year-old
said, “This used to be just an open space.
Now, there are so many plants growing
here and residents are attracted to all this
greenery.”

Thiru knows well how Kurumbian
never hesitates to step forward to do
the right thing. They became friends
after a mishap —Thiru’s then nine-year-
old son was trapped in a lift that had
malfunctioned; the lift was stuck on the
floor of Kurumbian’s flat. Hearing the
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Neighbourliness
Tip #1

“Myr Kurumbian may
be soft-spoken, but his
actions speak louder
than words. I hope that
Hone your gardening his selfless work for
the community will

SklllS.V.ISIt your encourage more people
community garden to do the same.”

and help out today! Mohd Nassim

boy’s calls for help, Kurumbian quickly
called the rescue hotline and notified Thiru.
This incident cemented their friendship.

In fact, Kurumbian is much more than a
friend to Thiru. He looks up to Kurumbian
as a great role model for the community.
Thiru’s admiration for Kurumbian stems
from his dedication and efforts in bringing
people together through the community
garden. Starting the garden was no easy
feat. The soil was infertile, and it was
difficult to grow anything at all. Fortunately,
Kurumbian was able to draw experience
from his kampung days. He came up with
cost-effective ways to make the garden
viable. For instance, he made fertiliser by
collecting leaves and branches and drying
them in the sun. No task is too mundane
for his attention, and his dedication has
inspired other neighbours to volunteer their
time and attention too.

For example, some neighbours have tried
planting different vegetables and fruits, and
a few have roped in their children to help in
other ways, such as drawing little signboards
for the garden. As children visit the garden
to learn about plants and nature, it is a good
way for their families to make new friends
too.
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Kurumbian’s garden has grown from a
one-man mission into a good example of
community participation and ownership. In
February this year, the Jalan Kayu Residents’
Committee (RC) started a weekly
programme to welcome more residents

to the garden. Every Sunday, Kurumbian
will show the neighbours around the
community garden and encourage them to
participate in gardening and harvesting; the
fruits and vegetables are then shared with
the neighbours. To keep the garden safe,
some neighbours have even formed a watch
group to prevent theft and vandalism.

Despite all the work he has done for the
community, Kurumbian is modest about
his contributions. To him, bringing the
neighbours together is a natural thing

to do, “What is important is to keep the
neighbourhood clean, safe and beautiful for
all the residents.”

Mr Mohd Nassim, chairman of Jalan Kayu
RC sums up Kurumbian’s dedication aptly,
“Mr Kurumbian may be soft-spoken but

his actions speak louder than words. I hope
that his selfless work for the community will
encourage more people to do the same.”
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“What is
important is

to keep the
neighbourhood
clean, safe and
beautiful for all
the residents.”
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Tempat persahabatan
berkembang

Kurumbian Vengadasalam,

60 tahun, berusaha gigih dan
meluangkan masa menjaga
kebun masyarakat, iaitu
kawasan menghijau yang
diusahakannya sendiri sejak
dari mula lagi. Setiap minggu
beliau meluangkan sekurang-
kurangnya sepuluh jam untuk
membina persekitaran subur
menghijau seperti suasana
kampungnya dahulu. Ia turut
dipupuk untuk menjadi tempat
para penduduk berkumpul.
“Ini tempat pertemuan bagi
para penduduk untuk saling
mengenali antara satu sama
lain...sama seperti di kampung.”

Selain menjaga kebun secara
sukarela, Kurumbian juga
akan berkongsi pengalaman
berkebun dengan jiran-

jirannya pada setiap Ahad
dalam program mingguan yang
dimulakan oleh Jawatankuasa
Penduduk (RC) Jalan Kayu.
Sumbangan bakti Kurumbian
telah membuahkan hasil.
Ramai penduduk mendapat
inspirasi daripada beliau. Kini,
mereka turut sama meluangkan
masa dan menyumbangkan
tenaga menjaga kebun tersebut
secara sukarela; dan disamping
itu dapat mengenali jiran
mereka dengan lebih baik
sewaktu bersama-sama di

kebun.

... sama seperti

di kampung”
Kurumbian Vengadasalam
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Open your heart

When faced with life’s challenges, Mdm Jennifer Moo
found strength, courage and support from her nearest

and dearest — her neighbours.

As the chirping birds welcome the
dawn, a group of about 15 senior
citizens in Dover embraces the new
day with a series of simple dance
exercises. The seniors, aged 60 to 80, are
members of an exercise group formed
four years ago to foster both physical
and emotional wellness. Mdm Jennifer
Moo, 73, first learnt about Praise Dance,
which consists of simple hand gestures
and low-impact dance steps, during a
trip to Johor. She found it interesting
and adopted it for the Dover estate-
based exercise group which gathers
twice a week. “Sometimes, old people
may feel depressed. I hope the exercise
can enhance our positive feelings and
make us feel better,” she said.

And it definitely does. Thanks to
Jennifer, a close friendship has been
forged among the regulars in the
exercise group. “Through the exercise,
we now know one another better.
Sometimes, we have breakfast together,
followed by a game session at my
house,” said Jennifer. The game session
always fills her home with hearty
laughter and cheer.

One person who much appreciates the
strong ties built from the social circle
started by Jennifer is Ms Wong Seng
Chee. Jennifer’s balcony overlooks Seng
Chee’s flat, and when it rains, Jennifer
will always call out to Seng Chee to
close her windows. Seng Chee, who

Jennifer (left) with fellow neighbour and one of the regulars of the Praise Dance exercise group, Angelina Tan (right).
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“Forgive, open
your heart

and make new
friends.”




Neighbourliness
Tip #8

The group of 15 ladies gathers twice a week to exercise and have breakfast together.

knew Jennifer from the same church, occur among people who live in close
only became closer to Jennifer after she proximity. To this, she advised, “Forgive,
joined the exercise group. The two ladies, open your heart and make new friends.”

together with others from the exercise
group, have even organised overseas trips

ol
together.

"

Kindness begets kindness. Jennifer herself
has also found strength and support in
this group she formed to help others. She
recounted a difficult period in her life,
when she suftered a stroke and lost her
daughter to cancer.“But God sent good
friends who looked after me,” Jennifer
said.

Jennifer was thankful for the support
rendered by all her neighbours, who are
now her closest friends. Together with
these friends, Jennifer now has a packed
schedule that consists of knitting, cooking
and pottery classes, all of which keep the
group occupied and active.

However, Jennifer acknowledged that
not everyone is so lucky to have a group
of friendly and warm neighbours, and
that misunderstandings can sometimes

Ladies from the exercise group celebrated their fourth
anniversary with a potluck breakfast.
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Bulka hati anda

Apabila Jennifer Moo, 73 tahun,
mempelajari tentang Tarian

Praise empat tahun lalu, beliau
memulakan sebuah kumpulan
senaman dan memperkenalkan
tarian tersebut kepada jiran
tetangganya. Kini, beliau mengetuai
kumpulan yang terdiri daripada

15 orang warga emas berusia
antara 60 hingga 80 tahun itu dan
berkumpul dua kali seminggu
untuk berlatih, diikuti sarapan pagi
dan sesi permainan di rumahnya.
Ini membantu membina ikatan
yang teguh dikalangan ahli
kumpulan yang sering hadir, yang
kemudiannya membantu serta
memberi semangat kepada Jennifer
ketika beliau melalui tempoh sukar
dalam kehidupannya.

Jennifer amat menghargai bantuan
daripada jiran tetangganya yang
mesra dan baik hati, namun begitu

beliau sedar bahawa tidak semua
orang bernasib baik sepertinya
kerana salah faham kadangkala
boleh terjadi antara mereka
yang tinggal berdekatan. Jennifer

memberikan penyelesaian yang
ikhlas, “Maatkan, berlapang dada
dan jalin persahabatan baru”.

“Maafkan,
berlapang
dada dan jalin
persahabatan

baharu.”
Jennifer Moo
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