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Renew your Term Tenancy
using the e-Service
A guide for public rental tenants

Please note: Singpass log-in is required



Log-in 
to the e-Service

Accept
the Terms & Conditions 

Check
your household information

Upload
documents for new occupiers

1 2

3 4

Apply for renewal in 4 steps
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1 Read the notes, then click ‘Continue’

1     Log-in 

2     Check

3     Accept

4     Upload
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1 Click ‘Log in with Singpass’

1     Log-in 

2     Check

3     Accept

4     Upload
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1 Scan with Singpass app or enter password

1     Log-in 

2     Check

3     Accept

4     Upload
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2 Read the instructions

1     Log-in 

2     Check

3     Accept

4     Upload
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2 Click ‘Continue’

1     Log-in 

2     Check

3     Accept

4     Upload
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You will need your NRIC No. and HDB Reference No. to use MyDoc@HDB. 



2 Review your household information

1     Log-in 

2     Check

3     Accept

4     Upload

* You cannot edit the information displayed
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Click     to find 

out more about 

this item

?



2 Check and update the tenant’s information

1     Log-in 

2     Check

3     Accept

4     Upload

Please check and 

update your marital 

status and income

Please provide 

your phone number
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S0000000Z

John Tan

61234567

99999999

* To change tenant, use the ‘Application for Change of Tenant’ service on our website



2 Check and update occupiers’ information

1     Log-in 

2     Check

3     Accept

4     Upload

You must fill in all 

the rows with *

If this person is no longer 

living in your flat, click 

‘Delete Occupier’ 
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2
Check the information on each person 

then click ‘Continue’

1     Log-in 

2     Check

3     Accept

4     Upload
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If there are new persons 

living in your flat, click 

‘Add Occupier’ and fill in 

their details

0000001Z



3 Check your declared household income

1     Log-in 

2     Check

3     Accept

4     Upload

* The rest of the information will be updated after we have reviewed your renewal application
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Please tick all checkboxes to indicate that you accept the Declaration and Authorisation and are bound by the same.

Section A : Tenancy Information

In this section:

• You may review the new household income declared.

* Other tenancy information will be updated after your tenancy is renewed.

HDB Reference No. 01234567890

Address Block 123, Lor 1 Toa Payoh,  #04-567, S890123

Tenancy Start Date (New) Pending Tenancy End Date (New) Pending

Household Income (New) $1900 Monthly Rent (New) Pending

Outstanding Arrears $0 Months in Arrears 0

?

?

?

?

?

?



3 Check each person’s information again

1     Log-in 

2     Check

3     Accept

4     Upload

13

John Tan

S0000000Z

6123 4567

9999 9999



3 Tick the boxes to accept the terms

1     Log-in 

2     Check

3     Accept

4     Upload
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3 Click ‘Submit’

1     Log-in 

2     Check

3     Accept

4     Upload
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* To save a copy, click ‘Save as PDF’ before you click ‘Submit’

Click ‘Save as PDF’ if 

you want to save a copy
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If you have new occupiers, 

click ‘Proceed to MyDoc@HDB’

1     Log-in 

2     Check

3     Accept

4     Upload

* If no new occupiers, you can close the page

Click ‘Proceed to MyDoc@HDB’ 

to upload the identity documents 

of new occupier(s)

16

Click ‘Save as PDF’ if 

you want to save a copy



4 Login to MyDoc@HDB

1     Log-in 

2     Check

3     Accept

4 Upload

(Only if you have 
new occupiers)

Enter your NRIC

Click ‘Continue’
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0000000Z

Tick the box and enter 

your HDB Ref No. (in 

your renewal letter)

Parenthood Provisional  Housing Scheme Application



4 Upload NRIC / Citizenship Certificate

1     Log-in 

2     Check

3     Accept

4 Upload

(Only if you have 
new occupiers)

For ‘Customer’ please add 

your new occupier

For ‘Document Type’ please 

choose ‘Personal’ and select 

either ‘Identity Card’ or 

‘Certificate of Citizenship’.

Click ‘Choose File’ and 

attach their document

* Make sure your file is a PDF or JPG and below 5MB

Tick the box

Click ‘Submit’
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John Tan S0000000Z



4 Documents submitted
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S0000000Z

1     Log-in 

2     Check

3     Accept

4 Upload

(Only if you have 
new occupiers)

* You may return to MyDoc@HDB if you need to submit more documents
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For further assistance
• Refer to our Get Help page or

• Submit an e-Feedback form or

• Call our Branch Service Line at 1800-225-5432 
(Weekdays only, 8am to 5pm) 


